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LAUDA Service-Info ECO cooling thermostats 
 
Warning 044 – ‘Chiller missing’ 
 
 

Safety information: 

Repair and service work should be done by qualified personnel only: 
• Service on electronics must be done by a trained electrician.  
• All refrigeration and cooling service must be done by a trained and 
certified refrigeration technician. 
 
Disposal of the used refrigerant should be done by a trained and 
certified refrigeration technician only! 
 
Remove mains plug before opening the device! 

 

 
This manual should only be regarded as a collection of helpful 
solutions to technical problems concerning LAUDA thermostats 
and cooling units. 
 
No responsibility is taken for the correctness of this information. 

 
Symptom: After short operation in cooling mode the warning message 044 ‘Chiller missing’ is displayed. 
 
Problem: Missing cable connection between device underpart and control head or bad connection due 

to not fully insterted plug into socket 51H. 
 
Solution: Check if the plug of the connection is insterted properly. 

Please follow the next step if it looks like on picture 1: 
 

Switch off device and push the plug with some more force whilst counter with the 
other hand at the front panel. Switch on the device again. 
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